Volume 2, Issue 10

November 2016

Special points of
interest:

If you see someone
who should be nomi-
nated for Employee
of the Month mention
it to their Supervisor

If you have not re-
ceived your Awards
Certificate, Please
Contact Annmatie @
212-629-7939 ext.210

INSIDE THIS ISSUE:

October EOM

Previous Mentions 2

e

—

The Center For Family Support Inc.

% Recognition Insider

Employee Of The
Month
Georgia Pettway

Ms. Pettway has been with the agency since December of 2001. She is the kind of
staff that becomes moved emotionally by the accomplishments that her individuals
make. Ms. Pettway approaches every situation with a smile on her face and has a
very easy demeanor. She provides management oversite for 163rd IRA and has
been with the four gentlemen residing there since 2001. She has been part of the
management team since 2009 totaling almost 15 years of service.

Competency B: Getting to know the person through assessment and discovery Ms. Pettway has
developed great relationships with each of the individuals she works with by getting
to know them through assessment and discovery, although two of the individuals at
the site are unable to communicate through speech, Ms. Pettway is able to distin-
guish wants and needs by making herself very familiar with exactly what the manner-
isms each of the individuals displays. Ms. Pettway provides training to the staff that
allows them to have effective communication with individuals and has also been
actively advocating for an individual to obtain a speech device that was recommend-
ed by a speech therapist and was initially denied.

Competency P: Supporting Health and Wellness Ms. Pettway collaborated with the speech
therapist on several occasions and took paperwork to and from clinic providers
since January 2016 to ensure that they completed forms exactly as they were sup-
posed to be completed. She outlined the necessity and the benefit the individual
would receive by having the speech device and programming that was recommend.
As a result of her unwillingness to accept the original refusal and assist in any possi-
ble way, the speech devise was finally approved and delivered. The person who pro-
cessed the order for the device later sent a follow up email thanking Ms. Pettway for
all her assistance with obtaining the device.

Upon the arrival of the device Ms. Pettway was so happy because she knew what
this meant for the individual, she was moved to tears. Ms. Pettway is passionate
about the individuals she works with. It is important to her that they ate at their best
and receive the best. It is evident that she has passed this on to others by the way
they interact and care for the individuals.

Karen Griffith

Assistant Residential Director
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