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Competency A: Supporting a 
person’s unique capacities, per-
sonalities and potential. 
Competency G: Creating mean-
ingful conversations. 

Ms. Haye, CHS, has developed 
a very close relationship with 
her individual that this individ-
ual shares personal thoughts 
and ideas with Ms. Haye. This 
individual is extremely shy and 
will not speak unless she feels 
comfortable with the person. 
Ms. Haye is very good in advo-
cating for the individual she 
works with. Recently, Ms. Haye 
accompanied the individual to 
court. Ms. Haye advises the 
lawyer to explain a word she 
knows was unfamiliar, so the 
individual can answer with a 
better comprehension. Taking 
the time to explain and the in-
dividual counseling, enables 
the Service Recipient to make 
better choices. 

Competency C: Promoting ad-
vocacy with the individual. 
Competency F: Building and 
maintaining relationships. 

During personal  interaction, 
Carol discovered the individual 
is interested in moving to a 
different apartment building. 
They spend a few days a week 
looking for ads in the newspa-
per, going to different neigh-
borhoods and looking at  build-
ings that may have apartments 
available. Carol assists the indi-
vidual with writing numbers 
and filling out applications. 

Carol gave encouragement 
so she could speak for her-
self and advises her to take a 
moment and think about 
what she’s going to say be-
fore verbalizing it. Ms. 
Hayes also advises the indi-
vidual to ask questions if she 
doesn’t understand some-
thing. 

Having a close community 
tie, Carol makes it a goal not 
to look for places that are 
too far from the current 
neighborhood. Carol recog-
nized that being shy, she 
may not make friends easily 
and that it is very important 
for this individual to keep 
current personal  friend-
ships. 

Competency D: Facilitating 
personal growth and devel-
opment. 

Ms. Haye discovered that 
one of her individual’s weak-
nesses was the upkeep of 
her apartment. This individ-
ual would collect a lot of 
clutter, but through constant 
encouragement from Carol, 
she has made a great change 
in this area. She now has 
new motivation to get rid of 
her clutter, maintain her 
apartment and even wants to 
involve her kids and teach 
them to clean after them-
selves and keep their room 
clean. 

Overall Ms. Haye has shown 

an interest in making sure 
that the Service Recipient is 
a well-rounded person. This 
individual sees Ms. Haye as 
an older sister that she can 
look up to and trust. One of 
the things that has stood out 
is the support that Carol has 
given this individual 
through difficult moments 
as well as making sure that 
this individual is a role mod-
el to her kids. Ms. Haye has 
assisted the individual she 
works with in visits to the 
court and advocating for her 
when needed, assisting her 
during interviews, advising 
her on what is appropriate 
depending on the circum-
stances. Ms. Haye is always 
thinking of improving her 
individual’s well being.  

Starly Orbe 
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emphasis on team work to meet the 
daily challenges and to ensure that this 
individual receives the best care possi-
ble despite the medical challenges of 
recurring refusals of treatment and 
care that could result in serious medi-
cal complications. Staff has adapted 
nursing home skill set to care for an 
individual who is involved medically 
and behavioral. The constantly meet-
ing and adjust to the needs of the indi-
viduals and not the normal DSP role. 
Their advocacy skills help this individ-
ual to lead a normal life, which is a 
homely environment.  

The entire team demonstrated the 
Core Competency of Developing Pro-
fessional Relationships and Exhibiting 
Professional Behavior. They imple-

ment the evolving plan for the individual 
amidst the challenging time to ensure that 
the individual is safe.  Their resilience while 
facing continuous challenges, maintaining 
daily routines under increase in job de-
mands, but mostly being able to provide care 
with a smile though the challenges are great. 
They exceed the expectation to meet the 
needs of all the individuals they serve and do 
it with grace and compassion routinely. 

Under the leadership of Residence Manager, 
Karene Griffith, the staff has gone over and 
above the call of duty, despite the challenges 
they face daily. Ms. Griffith has also support-
ed the staff and emphasized professionalism 
on a daily basis. Ms. Griffith uses “hands 
on” training with staff, which brings togeth-
er a sense of great team work. I nominate 
the entire team at King for their outstanding 
work in the face of adversity. 

Erica Robinson  

The staff at The King Residence 
varies in length of employment 
from one year to 11 years. The 
staffing team has encountered 
varying challenges and issues 
providing care and assistance to 
an individual who is medically 
and behaviorally involved.  

The team has demonstrated the 
Core Competency area of Sup-
porting Health and Wellness with 
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Chair 

Annmarie Malcolm; Director Administrative Operations 

Committee Members 

Sharon Lax, Director, Human Resources; Erica Robin-
son, Assistant Director, Residential Services; Christine 
Powers, Assistant Director, Community Services; Mel-
onie Singleton, Assistant Director, Human Resources; 
Katrina Douglas, Residential Manager; Annette Aponte, 
Medical Coordinator; Veronica Martinez, Service Recipi-
ent. 

About 

The Employee of the Month (EOM/) Committee reviews 
and votes on the monthly nominations submitted by su-
pervisors, for Employee of the Month, Admin and Super-
visor of the Quarter. The monthly nominees are voted on 
based on the Core Competencies and the award is be-
stowed upon the employee with these demonstrated ac-
tions. 

The committee also meets once a year to review the Em-
ployee of the Year nominations and to select a winner. 
The winner is announced during the Employee Awards 
Ceremony. 
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